MERCY

Who we are

Our Vision

As a mission-driven innovative health
organization, we will become the national leader
in improving the health of our communities and
each person we serve. We will be your most
trusted health partner for life.

MercyOne is a connected system of health care facilities and services
dedicated to helping people and communities live their best lives.

The system’s more than 230 clinics, medical centers, hospitals and care
locations are located throughout the state of lowa and beyond. Today, the
nonprofit health system generates more than $3.8 billion in combined
revenue and employs more than 22,000 colleagues.

Headquartered in central lowa, MercyOne is a member of Trinity Health
(based in Livonia, Michigan) - one of the largest not-for-profit Catholic
health care systems in the nation. Learn more at MercyOne.org.
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4.1 MILLION+ 22,000+ $3.9B
PATIENT VISITS COLLEAGUES ANNUAL REVENUE

230+ 200 MILLION+
CARE LOCATIONS COMMUNITY BENEFITS

Through education, community
health services, charity care and
unreimbursed Medicaid cost

Numbers are based on fiscal year 2024

Your best life. Our one purpose.



Our Mission

We, MercyOne, serve together in the spirit of the Gospel as a compassionate
and transforming healing presence within our communities.
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Our Vision

As a mission-driven innovative health organization, we will become the
national leader in improving the health of our communities and each person
we serve. We will be your most trusted health partner for life.
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Our Core Values

Reverence
We honor the sacredness and dignity of every person.

Commitment to Those Experiencing Poverty
We stand with and serve those who are experiencing poverty, especially the
most vulnerable.

Safety
We embrace a culture that prevents harm and nurtures a healing, safe
environment for all.

Justice
We foster right relationships to promote the common good, including
sustainability of Earth.

Stewardship
We honor our heritage and hold ourselves accountable for the human,
financial and natural resources entrusted to our care.

Integrity
We are faithful to who we say we are.

Join our
Circle
of Care

Our colleagues are the power of
MercyOne. They have helped us
create an award-winning circle
of care for our patients and the
communities we are privileged
fo serve.

Every colleague at MercyOne is
encouraged to grow personally
and professionally by pursuing
their unique career development
journey. Supported by
managers and our organization,
colleagues are empowered fo
take on challenges and
experiences that help them
reach their career goals.

See opportunities at
MercyOne.org/careers
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OUR COMMUNITIES
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OWNED MEDICAL CENTERS & HOSPITALS

Central lowa

MercyOne Cedar Falls Medical Center

MercyOne Centerville Medical Center

MercyOne Des Moines Medical Center

MercyOne New Hampton Medical Center
MercyOne Newton Medical Center

MercyOne North lowa Medical Center (Mason City)
MercyOne Oelwein Medical Center

MercyOne Waterloo Medical Center

MercyOne West Des Moines Medical Center

AFFILIATE PARTNERS

Adair County Memorial Hospital (Greenfield)
Dallas County Hospital (Perry)

Davis County Hospital (Bloomfield)

Decatur County Hospital (Leon)

Dunes Surgical Hospital (Dakota Dunes, S.D.)
Franklin General Hospital (Hampton)
Guttenberg Municipal Hospital

Hancock County Health System (Britt)
Hansen Family Hospital (lowa Falls)
Hawarden Regional Healthcare

Knoxville Hospital & Clinics

Jackson County Regional Health Center (Maquoketa)

MercyOne Divisions

MercyOne medical centers

O Affiliated hospitals

Eastern lowa

. Central lowa

Eastern lowa

MercyOne Genesis Aledo Medical Center
MercyOne Genesis Davenport Medical Center
MercyOne Genesis DeWitt Medical Center
MercyOne Genesis Silvis Medical Center
MercyOne Clinton Medical Center

MercyOne Elkader Medical Center

MercyOne Dubuque Medical Center
MercyOne Dyersville Medical Center

Kossuth Regional Health Center (Algona)
Madison County Health Care System (Winterset)
Manning Regional Healthcare Center
MercyOne Clive Behavioral Health Hospital
MercyOne Clive Rehabilitation Hospital

Mitchell County Regional Health Center (Osage)
Monroe County Hospital & Clinics (Albia)

Palo Alto County Health System (Emmetsburg)
Ringgold County Hospital (Mf. Ayr)

Van Buren County Hospital (Keosauqua)

Van Diest Medical Center (Webster City)

MercyOne.org
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