MERCY

Laboratory Update

Holiday Courier Schedule:

In observance of the upcoming holiday season, MercyOne Des Moines Laboratory will
maintain routine courier pick-up services on the following dates:

e Wednesday, December 24, 2025
e Friday, December 26, 2025

e Wednesday, December 31, 2025
e Friday, January 2, 2026

Please note that courier routes scheduled for Thursday, December 25 (Christmas Day)
and Thursday, January 1 (New Year’s Day) will operate on a limited schedule, mirroring
weekend service.

Additionally, call-in requests must be received by 10:00 a.m. to ensure same-day
specimen collection.

We appreciate your continued partnership and wish you a safe and enjoyable holiday
season.

Warm regards,

MercyOne Des Moines Laboratory



